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• First Report of Injury (FROI)

– Every injury and occupational disease occurring in Missouri, except “first aid” cases not 
requiring medical treatment or lost time from work, must be reported to the Division. 

– The injury must be reported by the employer or insurer within 30 days after having 
knowledge of the injury. 

– The employer must report all injuries to its insurance carrier or TPA within five days of the 
date of the injury or within five days of the date on which the injury was reported to the 
employer by the employee, whichever is later. The Division receives almost all FROIs 
electronically.

• Claim for Compensation

– An employee may file a Claim for Compensation with the Division if they believe they are 
not receiving benefits they are entitled to under the law. 

– An employee may obtain legal representation to file a Claim for Compensation or may file 
pro se. 

– The filing of a Claim initiates a contested case proceeding where the Administrative Law 
Judge has the authority to determine the issues in dispute. 

Where the data comes from
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• This data is based off of what is reported to the 
DWC on First Report of Injury (FROI) and Claim 
for Compensation forms. 

• The injury may or may not be determined to be 
a compensable injury.

Disclaimer
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• We can break the injury and illness data down 
into three categories:
– Fatalities
– Lost Time Injuries
– Total Injury Incidents: any event resulting in an 

injury that is reported to the Division of Workers’ 
Compensation. Includes fatalities, lost time injuries, 
medical only cases, and any other injury reported to 
the DWC. 
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Number one cause of workers’ 
compensation fatalities in MO? 
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Lost Time Injuries – Top Industries
2018 2017 2016

Manufacturing 1,270 1,168 1,505

Healthcare & Social Assistance 1,145 1,050 1,286

Transportation & Warehousing 1,017 837 1,128

Retail 1,003 920 1,132

Public Administration 945 798 1,065

Construction 640 654 911

Total All Industries 9,024 8,246 10,789
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• Most incidents occur:
– On Males
– On Wednesdays
– In August
– In 20-29 age group
– In St. Louis County
– In Health Care and Social Assistance industry

Total injury incidents
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Lost Time: Cause of Injury Count

Lifting 1,052

On Same Level 684

Strain or Injury By, NOC 670

Fall, Slip, Trip, NOC 651

Pushing or Pulling 500

From Different Level (Elevation) 344

On Ice or Snow 320

Falling or Flying Object 292

Repetitive Motion 266

Twisting 256

Grand Total All Injuries 9,024

Total Incidents: Cause of Injury Count

Lifting 8,086

Strain or Injury By, NOC 5,805

On Same Level 5,782

Fall, Slip, Trip, NOC 5,141

Cut, Puncture, Scrape, NOC 4,810

Fellow Worker, Patient, or Person 4,414

Other-Miscellaneous, NOC 3,810

Hand Tool, Utensil: Not Powered 3,710

Pushing or Pulling 3,676

Falling or Flying Object 3,556

Grand Total All Injuries 101,870
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Lost Time: Nature of Injury Count

Strain or Tear 3,120

Fracture 1,108

Sprain or Tear 1,086

Contusion 1,019

All Other Specific Injuries, NOC 525

Laceration 460

Multiple Physical Injuries Only 303

Inflammation 192

Hernia 178

Concussion 159

Grand Total All Injuries 9,024

Total Incidents: Nature of Injury Count

Strain or Tear 26,319

Contusion 17,030

Laceration 12,700

Sprain or Tear 8,704

All Other Specific Injuries, NOC 7,102

Puncture 5,620

Fracture 3,688

No Physical Injury 2,585

Multiple Physical Injuries Only 2,398

Inflammation 2,338

Grand Total All Injuries 101,870
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• Public Administration incidents
2018 2017 2016

Time of Day Noon, followed 
closely by 10-11AM

10-11AM 10-11AM

Day of Week Wednesday Wednesday Tuesday, followed 
closely by 
Wednesday

Month August August August

Body Part Multiple Body Parts Multiple Body Parts Multiple Body Parts

Gender Males Males Males

Age Group 30-39 30-39 30-39

County Jackson Jackson Jackson
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• Public Administration incidents

Causes of injuries

Strain or Injury By, NOC

Lifting

Fall, Slip, Trip, NOC

Fellow Worker, Patient, or other 
Person
Other-Miscellaneous, NOC

Nature of injuries

Strain or Tear

Sprain or Tear

Contusion

Laceration

All Other Specific Injuries, NOC
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Can anyone guess what the top causes of WC 
injuries are in these industries?

• Healthcare and Social Assistance
• Accommodation and Food Services 
• Manufacturing
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Grand Total 11,846 What can we infer from this data?
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Navigating the 
MOSafe@Work web 

portal
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Resources
• Your workers’ compensation insurance carrier
• Safety consultant/Safety engineer certified by the 

Missouri Workers’ Safety Program
• Missouri Workers’ Safety Program
• On-Site Safety and Health Consultation Program
• Mine & Cave Safety Program



Questions?
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Contact info:
Taylor Burks, Director, Division of Labor Standards

573-751-3403

Amanda Bestgen, Program Manager, Missouri 
Workers’ Safety Program

573-526-4945
Amanda.Bestgen@labor.mo.gov


